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dissonance) in offenders so that they will become motivated to reduce it. As Miller and 
Rollnick (in M. Clark, 2005) put it, “MI [motivational interviewing] considers ‘confron-
tation to be the goal, not the counselor’s style.’ That is, the goal of helping is to create a 
‘self-confrontation’ that prompts offenders to ‘see and accept an uncomfortable reality’” 
(p. 25). If offenders can be guided to confront a reality that is disquieting to them by 
themselves, rather than having the counselor or officer point it out, they are more likely 
to accept it and become motivated to do something about it: “People are more per-
suaded by what they hear themselves say than by what other people tell them” (Miller 
& Rollnick, 2002, p. 39). And as Thigpen et al. (2012) opine, “The key to developing 
discrepancy is trusting and supporting the client in doing his/her own discovery, rather 
than pointing out and advising him/her on how to discover something that could be 
meaningful” (p. 64).

Roll With Resistance

The counselor or officer is most likely to meet with resistance during the process of devel-
oping discrepancy. The motivational-interviewing system says that you must “roll with 
resistance”; that is, you must avoid arguments by reflecting feelings back on offenders 
and by turning problems back on them to work out for themselves.

Rolling with resistance describes the ability to avoid getting ‘hooked’ or caught 
up in a client’s demonstration of resistance, regardless of the form it takes (e.g., 
rebellious, rationalizing, reluctant, resigned). Rolling with resistance implies tak-
ing the client’s manifestation of resistance seriously as a signal for changing 
tactics, but not taking it personally. (Thigpen et al., 2012, p. 70)

Too much resistance probably means that the process has moved into the action phase 
(see Figure 11.2) prematurely, and you should return to the contemplative stage and try 
another strategy.
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FIGURE 11.2    �The Basics of Motivational Interviewing: Officer’s  
Strategy Above; Hoped-For Offender Responses Below

 




